
DCF/DHS SYSTEMS CONTACT INFORMATION                Updated 9/29/2016 DCF DECE BOP 

System Security Clearance (New 

user approvals, etc.) 

Password Reset (unlock) Technical Problems 

(Unexpected Errors, system 
down, connectivity, etc.) 

Content Help (case processing, how to use 

the system, etc.) 

User Guides 

ACCESS 

(Access to 
Eligibility Support 
Services) 

n/a Member Services 
(clients/providers):  
1-800-362-3002 
 

Member Services 
(clients/providers):  
1-800-362-3002 
 

Member Services (clients/providers):  
1-800-362-3002 
 

Handbook: http://emhandbooks.wi.gov/ah 
Password recovery:  
http://www.emhandbooks.wisconsin.gov/ah/policy/1/1.4.htm  or 
https://on.wisconsin.gov  
 

CARES 
Mainframe 
(Client Assistance 

for Reemployment 
and Economic 
Support) 

User IDs starting with an X 
DHS CARES Security 
261-6317 
608-261-6317 
dhscaressecurity@wi.gov  
User IDs starting with DCF 
DCF Service Desk 
(608) 264-6323 
DCFservicedesk@wi.gov 

User IDs starting with an X 
DHS CARES Security 
261-6317 
608-261-6317 
dhscaressecurity@wi.gov  
User IDs starting with DCF 
DCF Service Desk 
(608) 264-6323 
DCFservicedesk@wi.gov 

DWD IT Solution Center 
608-266-7252 
itsolutions@dwd.wi.gov 
 

CARES Call Center (DHS programs) 
608-261-6378 option 1 
DHSCARESCallCenter@wisconsin.gov 
 
DCF Child Care Helpdesk (child care subsidy) 
608-422-7200, childcare@wisconsin.gov 
 
W2 Helpdesk 
608-422-7900, dcfw2careshd@wisconsin.gov 
 

http://dwdworkweb/dfs/manuals/caresguide/pdf/coverpage.pdf 
 

CCPI 

(Child Care 
Provider 
Information) 

DCF Service Desk 
608-264-6323 
Fax: 608-327-6420 
DCFservicedesk@wi.gov 

DCF Service Desk 
(608) 264-6323 
DCFservicedesk@wi.gov 
 

DWD IT Solution Center 
608-266-7252 
itsolutions@dwd.wi.gov 
 

DCF Child Care Helpdesk  
608-422-7200 
childcare@wisconsin.gov 
 

http://dcf.wisconsin.gov/childcare/ccpi/manual.htm 
 

CSAW 
(Child Care 

Statewide 
Administration on 
the Web) 

DCF Service Desk 
608-264-6323 
Fax: 608-327-6420 
DCFservicedesk@wi.gov 

DCF Service Desk 
(608) 264-6323 
DCFservicedesk@wi.gov 

DWD IT Solution Center 
608-266-7252 
itsolutions@dwd.wi.gov 
 

DCF Child Care Helpdesk  
608-422-7200 
childcare@wisconsin.gov 

http://dcf.wisconsin.gov/childcare/wishares/CSAW/guide.htm 
 

CWW 
(CARES Worker 

Web) 

DHS CARES Security  
608-261-6317 
dhscaressecurity@wi.gov 
 

Password recovery use 
https://on.wisconsin.gov 

DWD IT Solution Center 
608-266-7252 
itsolutions@dwd.wi.gov 
 

CARES Call Center (DHS programs) 
608-261-6378 option 1 
DHSCARESCallCenter@wisconsin.gov 
DCF Child Care Helpdesk (child care subsidy 
questions) 
608-422-7200 
childcare@wisconsin.gov 

Password recovery use https://on.wisconsin.gov 

ECF 
(Electronic Case 

File) 

DHS CARES Security  
608-261-6317  
dhscaressecurity@wi.gov 

DHS CARES Security  
608-261-6317  
dhscaressecurity@wi.gov 

DHSECFSupport@wi.gov DHSECFSupport@wisconsin.gov 
 

http://www.emhandbooks.wi.gov/ecf/ 
 

WebI 

(Web Intelligence) 
DCF Service Desk 
608-264-6323 
Fax: 608-327-6420 
DCFservicedesk@wi.gov 

DCF: DCF Service Desk 
608-264-6323 
DHS: DHS CARES Security  
608-261-6317 

DWD IT Solution Center 
608-266-7252 
itsolutions@dwd.wi.gov 
 

DCFDECEBOPIT@wi.gov 
 

Certification/Licensing – Reports Module 
http://dcf.wisconsin.gov/childcare/wisccrs/userguide.htm 
Subsidy/Fraud Detection & Investigation (FDIU) 
http://dcf.wisconsin.gov/childcare/wishares/weblreports.htm 

WISCCRS 

(Wisconsin Child 
Care Regulatory 
System) 

DCF Service Desk 
608-264-6323 
Fax: 608-327-6420 
DCFservicedesk@wi.gov 
 

DCF Service Desk 
608-264-6323 
Fax: 608-327-6420 
DCFservicedesk@wi.gov 
 

DWD IT Solution Center 
608-266-7252 
itsolutions@dwd.wi.gov 
 

DCFDECEBOPIT@wi.gov 
 
 

http://dcf.wisconsin.gov/childcare/wisccrs/userguide.htm 
 
 

YoungStar 
(Child Care 

Provider Rating 
System) 

DCF Service Desk 
608-264-6323 
Fax: 608-327-6420 
DCFservicedesk@wi.gov 
 

DCF Service Desk 
608-264-6323 
Fax: 608-327-6420 
DCFservicedesk@wi.gov 
 

DWD IT Solution Center 
608-266-7252 
itsolutions@dwd.wi.gov 
 

Bridget Cullen 
608 266-8880 
bridget.cullen@wisconsin.gov 
Questions from the Public:  
1-888-713-5437 

http://dcf.wisconsin.gov/childcare/youngstar/pdf/ys_guide.pdf 
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